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WELCOME

On behalf of the whole team at Fleetrisk24 | would like to welcome you to membership of the frm system. This
guide has been created to help you quickly complete the mandates that we require in order to complete the
checks needed for your company to comply with best practice in the management of Driving at Work and the
law.

In this guide you will find a number of illustrations indicating where to find the data you require to complete
the mandate/s but if your document is not shown and you are unsure about where to find your data please
call the frm support team on 01732 864 999 who will be pleased to help.

The mandates are required under the Data Protection Act and are there to ensure that the authorities in
charge of the data are aware of the right of fleetrisk24 to check your details on behalf of your company. The
mandates have been designed by the authorities in charge of the data and fleetrisk24 has no control over the
design or instruction printed on the form.

Fleetrisk24 require the original documents completed and signed by you to ensure compliance with the Data
Protection Act.

Once completed you can post the documents to:
Fleetrisk24 Ltd

Mill Court

Mill Hill

Edenbridge

Kent
TN8 5DB

If you have any concerns about the mandates please contact myself or a member of the frm Support Team.
Regards
David Penny MAIRSO

Head of Risk Management Services (RMS)
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ABOUT LICENCE CHECKING

Fleetrisk24 have been tasked by your company with carrying out licence checking to meet their statutory duty
under the road traffic act to ensure that any driver who drives on behalf of the company is legally able to do
so.

METHOD

Fleetrisk24 will collect a licence mandate for all individuals who drive on behalf of the business and will use the
mandate to obtain the following information:

1. To confirm the validity of the licence.
2. Toidentify any offences registered on the licence.
3. Toidentify the classes of vehicles that the individual is able to drive.

Fleetrisk24 submit the mandate to the DVLA who then provide a report on the above items. They return this to
fleetrisk24 who upload the information to the FRM system.

If you wish to know more about the licence checking process contact the frm support team who will be
pleased to help.

COMPLETING THE LICENCE MANDATE
Whether you are completing the mandate via the self registration or through a pdf form there are certain
things that it is worth pointing out.

In order for fleetrisk24 to be able to validate your licence we must have the original document with your
signature. This is in order to comply with the Data Protection Act, therefore we ask that you print, sign and
post the original to fleetrisk24 at the address that appears at the top of the mandate.

We cannot accept screen prints as these will be rejected by the DVLA, (in the self registration the original will
be made available to print on the welcome screen where you receive your membership number).

The form must be fully completed in order to be processed by the DVLA and any form that is not fully
completed may be rejected. Fleetrisk24 quality check all mandates submitted, there will be a delay in your
being ‘Permitted to Drive’ if your form is not completed properly.

If your form is completed correctly then you will be ‘Permitted to Drive’ and this will remain in place unless
your licence becomes invalid or there is another reason to have to change this status. You will be notified
along with your company if your status has been changed.

If you have any queries relating to the completion of the mandate you can contact the frm Support Team who
will be happy to help.
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Guide to Completing the Mandates
LICENCE MANDATE FORM LAYOUT
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You do not need to enter any data here unless you hold a HGV/ PSV Licence
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FINDING YOUR LICENCE NUMBER
In this section you will find information about finding your licence number.

In the pictures below you can see examples of UK driving licences. Indicated by the red border is the Driver

Number.
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PAPER COUNTERPART
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YOUR DRIVER NUMBER EASILY RECOGNISED
To easily recognise your Driver Number it will start with the first 5 letters of your surname i.e. if your name
was Daniel Graham Brownson it would be something like BROWN111111DGAA.

If you wish to know more about driver licences please contact the frm support team.
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ABOUT MOT COMPLIANCE CHECKING

Fleetrisk24 have been requested by your company to carrying out MOT Compliance Checking to meet their
statutory duty under the road traffic act to ensure that any vehicle used on behalf of the company is legally
able to be used on the public highway.

METHOD
Fleetrisk24 will collect a MOT Compliance Mandate for any private vehicle used on business where that vehicle
is not managed by a leasing or fleet management company:

1. To confirm the validity of the MOT for that vehicle.

Fleetrisk24 utilise the information on the Mandate to validate the MOT directly with the Vehicle Operation and
Standards Agency (VOSA).

If you wish to know more about the MOT checking process contact the frm support team who will be pleased
to help.

COMPLETING THE MOT MANDATE
Whether you are completing the mandate via the self registration or through a pdf form there are certain
things that it is worth pointing out.

In order for fleetrisk24 to be able to validate your vehicles MOT status we must have the original document
with your signature this is in order to comply with the Data Protection Act, therefore we ask that you print,
sign and post the original to fleetrisk24 at the address that appear at the top of the mandate.

We cannot accept screen prints as these will be rejected by VOSA, (in the self registration the original will be
made available to print on the welcome screen where you receive your membership number).

The form must be fully completed and any form that is not fully completed may be rejected. Fleetrisk24 quality
check all mandates submitted, there will be a delay in your being able to use your vehicle for business if your
form is not completed properly.

If you have any queries relating to the completion of the mandate you can contact the frm Support Team who
will be happy to help.

FINDING THE REGISTRATION DOCUMENT REFERENCE NUMBER

Finding the registration document reference number is not always easy as there seems to be a multitude of
different numbers on the registration document. In the images you can see a number of different formats for
the registration document and where to find the number indicated by the red border.

If you should have any difficulty in finding the number please give the frm support team a call.
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How TO GET HELP

To get help with the mandates please contact the frm Support Team by phone or email

G

& 01732 864 999

B support@fleetrisk24.com

Z Fleetrisk24 Ltd
Mill Court
Mill Hill
Edenbridge
Kent

TN8 5DB
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